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ABSTRACT

The study emphasizes the local impact of the e-
learning process during COVID 19. The e -
learning process was a new experience to Sri
Lankan students and undergraduates. The
implementation of lockdown and social distancing
enforced as one of the preventive measures to
spread the coronavirus infection which has resulted
in complete paralysis of global activities. The
education system was completely interrupted and
to continue with the academic process there was a
need of shifting from the regular learning process
to e - learning, using Zoom and relative
applications. This can be cited with an increased
number of online lectures, classes, conferences,
meetings, webinars, and paper discussions. It can
be noted that the Sri Lanka is completely
dependent on information technologies during this
crisis. The study was carried out in the context of
Faculty of Arts and it was intentionally used as a
sample of this study. In depth interviews were used
as a main data collection tool and all the outcomes
were analyzed through thematic and narrative
analysis methods. The result shows that majority of
the sample is not interested in e- learning and most
of them have evaded online classes and discussions
during the lockdown time period. They were not
interested to interact with this new learning process
and they were seeking the traditional teacher
centered process and note gathering education
curriculum. According to the study it was clear that
the lack of knowledge between students and
lecturers on e - learning is the main reason for this
situation and the addiction of excessive note
gathering are the main reasons for the situation. It
shows that the e - learning teaching skills and
learning skills must be improved and the
requirement of e - learning for a better future for

social science students pertaining to the upcoming
social economic situation.
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1. INTRODUCTION

The global pandemic of COVID-19 poses
multiple challenges to the world order including
industry, world trade, travel, education system,
health care services and human security. Social
sciences, the nature of knowledge production we
are currently engaged in challenged by the
coronavirus with ethics of research, methods
used and epistemological framework in general.
And also, the learning space of the social
sciences were challenged by the pandemic.
Social sciences have a crucial role to play in
understanding the nature of the life, livelihoods,
economic processes, social support mechanisms,
vulnerable groups in society, social harmony and
international relations, to list a few areas of direct
relevance to social sciences. The learning process
also depend on the areas that really reliable to our
day-to-day life. The problem is many a social
science needs the face-to-face learning
atmosphere for a long-lasting discussion and for
asurface of questionable. The pandemic poses us
a real threat to the current mode of education in
social sciences globally and locally, and it helps
us to change the whole education system in a
rapidly changing global environment with
shrinking resources and a wide variety of social,
ecological and economic challenges.

Today's the student population in each and every
part of the world is rightfully categorized as
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digital natives. From the beginning of their
education, they used ICT and internet. Such
generation of students require more than just
textbooks and tutorials. e-learning is commonly
referred to the use of networked information and
communication technology in teaching and
learning. Online learning, virtual learning,
distributed learning, network and web-based
learning are also used as the terms related to e —
learning. There is another similar system that
bounds with e — learning, it is m — learning. It is
an abbreviation of mobile learning, which means
learning to use portable devices that allow the
students to learn and gain knowledge in different
environments and whilst on the move instead of
being restricted to a classroom setting or tied to a
desk. Commonly the universities in Sri Lanka
uses ZOOM, go to meeting, skype and Team
Viewer in the learning process of social sciences.
This can be cited with an increased number of
online lectures, classes, conferences, meetings,
webinars, and paper discussions. It can be noted
that Sri Lanka is completely dependent on
information technologies during this crisis.

2. METHODOLOGY

The study, local impact of e -learning during
COVID 19; the need of e-learning to a better
future for social science students was carried out
in the context of Faculty of Arts. In depth
interviews were used as a main data collection
tool and all the outcomes were analyzed through
thematic and narrative analysis methods. The
random sample of 32 students who represented
all four years of the university was questioned by
using WhatsApp calls and the data was noted and
recorded under the permission of the respondent.

3. FINDINGS AND CONCLUSION

The result shows that majority of the sample is
not interested in e- learning and most of them
have evaded online classes and discussions
during the lockdown time period. The students
mentioned that the lack of network coverage is
the most influenced issue during the pandemic
and the next reason to evade online classes was
the lack of understanding the subject facts. As
they mentioned the lectures were conducted with
too many students; specially in general streams

and first year lectures were too noisy and really
hard to question the lecturer and gain more clear
knowledge under this e — learning process. They
were interested in taking part with discussion
classes apart the main lectures. As respondents
mentioned the lectures have used to upload the
lecture recordings to LMS process and Google
drive and they have used to collect lecture notes
using them. This has become an addiction in
between Social Science students and many of
them have built WhatsApp groups to share those
notes and recordings without participating the
lectures.

Respondents were not much interested to interact
with this new learning process and they were
seeking the traditional teacher centered process
and note gathering education curriculum. It
seems that the student-centered education
process is quite new to the social science
students, especially in government universities as
previously they haven’t paid any kind of
attention regarding e — learning. So, the current
process is completely a new experience to the
social science students and many of them are
quite slow in achieving e — learning skills in this
pandemic season. Universities have organized
some online seminars and guidelines to make this
process familiar but it doesn’t seem to be
successful.

According to the study it was clear that the lack
of knowledge between students and lecturers on
e - learning is another main reason for this
terrible situation and the addiction of note
gathering are the main reasons for the situation.
It shows that the e - learning teaching skills and
learning skills must be improved. Social science
knowledge providers are becoming increasingly
aware of the diversity of their current and
potential learners. They are moving to provide a
range of options for their engagement in learning
process too. The increasingly flexible delivery
modes available for university students provide
multiple pathways and opportunities but the lack
of gaining the entire process and requirements
are slower in between social science students
than other sectors.

Barriers to participation that external students
may experience are particularly are evident in
collaborative learning tasks through group work,
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group presentations and group assessments
(Davidson, 2015; Graham & Misanchuk, 2004;
Jagues & Salmon, 2007) are the main issues that
students faced overall in this e — learning process.
According to the respondents some of the issues
experienced are personal, as an example anxiety
associated among the undergraduates regarding
the use of technology; The e — learning being out
of one’s comfort zone becomes a personal matter
while working with a group. Also, the inequity in
assessment and particularly in  “group”
assignments and work is another difficulty that
social science students have been faced.
Difficulty in peer interaction, particularly in
presentations are some other issues that social
science students have faced during the pandemic.
These issues occurred especially with the
inability of the authorities and managements to
provide equitable and beneficial learning
experiences for all students. The final year
students specially have faced many issues during
the pandemic in collecting primary and
secondary data for their final year dissertations.
As they mentioned the whole process that they
kept for their researches has become useless
because of this pandemic.

Many academic staff members of social science
departments also feel apprehensive and not
suitably equipped to teach using online methods
as they themselves may be still learning to use
some of the platforms in the most accurate
manner. Therefor the need of e - learning to a
better future for social science students for the
upcoming social economic situation has become
an essential need in whole local education field.
The whole process should be optimized as soon
as possible to choose the best of social science
students for the society as the social science is
that useful for a future of a country. The local
education sector should pay their attention to
fulfill these gaps because the researches, findings
and the knowledge that are provided by social
science students are really important to the
knowledge society. If the responsible parties can
provide more skills, education and develop the
social science students, we can easily handle the
current situation and it will make a flexible

education space for the future generation who
wish to follow social sciences.
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