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ABSTRACT 

The global economy is heavily impacted by the 

ongoing calamity, COVID-19.  The pandemic 

impacts the global economy both directly and 

indirectly and its consequences on the economy will 

last for a long period of time. Given that, it will 

exacerbate the critical position of Sri Lanka, being 

a country, whose trade policy has not been sound 

and engaging in a continuous struggle over the 

years to create sustainable foreign trade policy. 

This paper examines the impact of COVID-19 on 

the Sri Lankan economy with a special reference to 

foreign trade policy. This study is primarily based 

on a review of secondary data and literature. This 

paper critically reviews and analyses the foreign 

trade policy of Sri Lanka since the time the country 

became an open economy. In doing so, it mainly 

identifies the factors which have led to poor export 

performance, the untapped export potential of the 

country and the opportunities COVID-19 has given 

to rethink and reform in terms of foreign trade 

policy. 

Keywords – COVID-19, foreign trade policy, trade 

performance, policy reforms, role of institutions  

1. INTRODUCTION  

COVID-19, was identified in Wuhan, People’s 

Republic of China. Although virus emerged from 

animal hosts initially, it spreads through human-

to-human contact. The mortality rate of the virus 

is in the range of 1%- 3.4%. However, in terms 

of the infection rate, COVID-19 has a higher 

infection rate surpassing the infection rate of 

other infectious diseases such as MERS, Ebola 

and SARS. As a result, the number of COVID-

19 confirmed cases has increased significantly in 

China as well as in rest of the world, rapidly 

surpassing the totals from SARS (Asian 

Development Bank Briefs, 2020). 

Although the mortality rate of the disease is low, 

the rapid spread of the disease has forced many 

countries to take various restrictions to control 

the spread of the disease specially because the 

health systems of most countries are not in a state 

to tackle ever expanding number of patients and 

it will not be able to manage with the flow of 

seriously ill patients (Chugaiev, 2020). While 

health impacts remain in that nature, these 

quarantine measures taken to control the spread 

of the disease have disrupted the regular 

economic activities at a global scale impacting 

the global supply chains, export import trade, 

leaving fewer immune economies like Sri Lanka 

more vulnerable.  The main purpose of the study 

is to examine the impact of COVID-19 on Sri 

Lankan economy with a special reference to 

foreign trade policy in bringing out policy 

stability and consistency to make exports and 

foreign trade an integral part of long-term 

economic growth of Sri Lanka.  

2. INTERNATIONAL TRADE IN SRI LANKA – A 

HISTORICAL REVIEW 

The trade performance of Sri Lanka has been far 

below the expected level when compared to other 

competing countries. Trade as a share of 
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country’s GDP and also as a percentage of world 

trade has declined since 2000. Although major 

blame for the above factor goes to the uncertainty 

of external environment, looking at the 

performance of countries such as Vietnam, 

Bangladesh, it is really the fault of external 

environmental uncertainty is questionable. Thus, 

it leads to arriving at the viewpoint that the root 

cause for the country’s lackluster performance is 

something homegrown (Athukorala, Ginting, 

Hill & Kumar, 2017).  

The trade liberalization process of Sri Lanka was 

initiated in 1977. In the decades that followed, 

the trade in goods and services accounted for 

about 90% of GDP in 2000 where major 

contribution was from tea and apparel industries 

due to the comparative advantage the country had 

over these two commodities. Although the 

process was subjected to time-to-time policy 

changes due to different political regimes that 

were in power and uncertainties in the country, 

Sri Lanka had become one of the most open 

economies in the developed world by the mid-

1990s. However, Sri Lanka’s openness to trade 

declined drastically at a time where rest of the 

world was trying to achieve economic growth 

through accelerated integration and openness. 

During the year 2015, trade in goods and services 

as a percentage of GDP dropped to 36% 

(Athukorala et al., 2017). 

2.1. Undiversified Exports Basket and Export 

Markets 

This is one major factor which has affected   Sri 

Lanka to lag behind many other countries in 

terms of its export’s performance. Sri Lanka’s 

export competitiveness has been deteriorating 

day by day making the country less prepared to 

face the competition from late industrializing 

countries. 

One major reason behind Sri Lanka not being 

able to reap benefits from international trade is 

the country’s inability to diversify its exports 

basket over the years. Also, Sri Lanka is 

accessing a very narrow base export market. 

Over 50% of Sri Lankan exports are to the US 

and the EU. The export basket of Sri Lanka is 

limited to a very few products such as textiles, 

petroleum-based products and primary 

commodities like tea, rubber and coconut 

(Institute of Policy Studies of Sri Lanka, 2013). 

In contrast, in most other second tier exporting 

countries, the number of products they have 

exported to the rest of the world has increased 

over time. The exports basket of Sri Lanka which 

had 238 products in 2010 dropped to 175 

products in 2011 (Institute of Policy Studies of 

Sri Lanka, 2013). 

The root cause for this decline is something 

within the country. This is clearly evident 

because most of the other countries within the 

region have outperformed Sri Lanka over the 

years and they have made international trade an 

integral part of their economic development. 

For example, both Vietnam and Sri Lanka had 

the same number of products in 1995.  However, 

over the years Vietnam has increased the number 

of products and it stood at 248 in 2011 whereas 

Sri Lanka only had 175 in 2011(Institute of 

Policy Studies of Sri Lanka, 2013). 

2.2. Impact of Foreign Direct Investment on 

Export Performance 

Attracting right kind of FDI s and creating more 

enabling environment for trade is a must to 

broaden the sources of Sri Lankan economic 

growth. The need for attracting the right types of 

FDI s in building export capacity is paramount. 

FDI flows to the country still remain less than 2% 

of GDP despite the completion of 30-year war in 

the country which is much lower in comparison 

to countries like Vietnam and Bangladesh 

(Athukorala et al., 2017). 

Also, the FDI inflows to the country are mainly 

focused on infrastructure development rather 

than going into industries associated with global 

production networks either in manufacturing or 

service sectors. In 2015, out of the total FDI 

attracted, 46.7 % has been invested in 

infrastructure where 26.5% and 26.3% have been 

invested in manufacturing and services 

respectively. Attracting right foreign direct 

investments in place of debt financing is an 

immediate need of the country and the Board of 
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Investments of Sri Lanka, the central facilitation 

point for investors has a crucial role to play in 

this regard (Institute of Policy Studies of Sri 

Lanka, 2016). 

2.3. Impact of Trade and Tariff Structure on 

Trade Performance 

The Sri Lankan tax regime mainly targets 

protectionist purpose and revenue. In considering 

the tariff structure of Sri Lanka, most basic 

essential items and raw materials are duty free 

while most processed and finished goods, 

especially the goods that government wishes to 

protect, have higher tax rates. However, the tariff 

policy of the government is subjected to 

continuous changes which increase the 

uncertainty among traders and investors. Major 

problems are associated with transparency and 

consistency of tariff policy, especially with 

regard to para tariffs. For example, although the 

CESS was introduced with the objective of 

export promotion, it is primarily used as a 

revenue generating measure while it is also 

claimed to be used against unfair trade practices 

such as invoicing, dumping, subsidization by 

foreign countries and non-adherence to standards 

(Institute of Policy Studies of Sri Lanka, 2015). 

Certain border taxes are imposed on exports as 

well for reasons such as exports of item in raw 

form, ensuring local suppliers and generating 

funds for cultivation. Ad hoc changes done to 

these negatively impact predictability and 

transparency. Further, the ad hoc changes done to 

export taxes distort efficiency in resource 

allocation and restrict the emergence of product 

patterns which support the country’s comparative 

advantage (Institute of Policy Studies of Sri 

Lanka, 2015). 

3. UNTAPPED EXPORT POTENTIAL OF SRI 

LANKA 

Sri Lanka has an untapped export potential of 

US$ 7.4 billion which could be unleashed by 

focusing on the country’s top performing 

industries. Products which have the highest 

export potential from the country are apparel 

sector and tea (Ahlam,2020). 

When looking at tea as an export, although Sri 

Lanka has been identified globally as one of the 

premium tea exporters, due to low focus quality 

and innovation many late comers are eating into 

country’s share. According to ITC (2020), Sri 

Lanka still has a greater untapped potential in 

exporting Black tea. 

Being an island surrounded by sea, whether Sri 

Lanka is reaping adequate benefits from fisheries 

resources is questionable. The country has a 

greater untapped potential in that arena. Other 

areas where there is potential for further growth 

are re-exports with genuine value additions, 

rubber related products, gem and mining, 

telephone sets and other voice/image 

transmission apparatus and crude palm oil. 

Although opportunities are ample, major reasons 

behind inability to reap benefits are lack of focus 

on quality and innovation (Mendis, 2020). 

4. COVID -19 – IMPACTS ON FOREIGN TRADE 

As previously discussed, Sri Lanka’s heavy 

dependence on a few numbers of products in 

generating export revenue is going to 

significantly impact the export revenue due to the 

global pandemic. Being a country, whose trade 

policy is not sound and struggling over the years 

to create sustainable foreign trade policy, Sri 

Lanka would be in a critical state in terms of 

economy. 

The country is heavily dependent on apparel 

exports. It is the largest export earner for the 

country which generates 5bn USD annually. 

However, the industry expects 1.5bn USD loss 

April – June quarter of 2020. This is mainly 

because the primary export destinations of Sri 

Lankan apparel exports are heavily exposed to 

COVID-19 outbreak. The US and Canada 

account for about 60-65% Sri Lankan apparel 

exports and these two markets have collapsed 

due to continuous lockdown and social 

distancing. Further, due to lack of long-term 

focus, holistic view on the value chain has 

changed. Sri Lanka has been importing raw 
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materials required for apparel production from 

countries such as China, Hong Kong and Taiwan 

and that has resulted in Sri Lankan apparel 

exporters facing a raw material shortage 

(Semage,2020). 

The preset target of Export Development Board 

of Sri Lanka to achieve a 18.5 bn USD earnings 

from exports has now dropped to 10.75 bn USD 

with an indicative decline of 8bn USD (Export 

Development Board, 2020). 

Tourism Industry of Sri Lanka, which generates 

substantial income to the country, is severely 

negatively impacted by the global pandemic. The 

industry which was gradually recovering after 

Easter Sunday attacks has again been hit by 

global travel restrictions. Further, worker 

remittances which are another primary flow of 

foreign exchange to the country is significantly 

negatively impacted by Sri Lankan employees 

being terminated in Middle East countries, South 

Korea and Europe. 

Disruptions to global and local supply and 

demand chains have negatively impacted the 

export performance. Earnings from merchandize 

exports have dropped substantially 42.3% on 

year-on-year basis. Export of textiles and 

garments has dropped by 41.3%, rubber by 58%, 

gems and jewelry by 73% and tea by 50% 

(Central Bank of Sri Lanka, 2020). 

The significant decline in exports coupled with 

decline in tourism industry and worker 

remittances has resulted in a considerable 

depreciation of Sri Lankan rupee against the 

Dollar. Rupee which stayed relatively stable until 

second week of March 2020 significantly 

depreciated with the outbreak of the pandemic to 

1 USD equaling to Rs. 199.75 while reaching a 

peak during mid-April (Central Bank of Sri 

Lanka, 2020). 

Imports have also dropped as a result of the 

urgent measures taken by the government and the 

Central Bank of Sri Lanka to prevent further 

depreciation of Sri Lankan rupee against US 

Dollar by suspension of import of moto vehicles 

and non-essential consumer goods. Merchandize 

imports have dropped by 30.3% on year-on-year 

basis. The import expenditure on crude oil, 

machinery, equipment, textiles, building 

material, fertilizer and chemical products has 

witnessed decline. Government restrictions on 

nonfood consumer goods such as personal 

vehicles, telecommunication devices and home 

appliances continued to be imposed. However, 

import expenditure on essential consumer goods 

such as big onions, wheat, potatoes and sugar has 

increased (Central Bank of Sri Lanka, 2020). 

4.1. Opportunities amidst Uncertainties 

On a positive note, tea industry in Sri Lanka has 

got a chance to rethink the way they do the 

business, and also with the positive trend of 

people identifying medicinal value of tea as a hot 

beverage which boosts the immunity 

(Ranasinghe,2020). 

Agricultural sector, in which the country 

possesses its comparative advantage over the 

years would have a huge role to play in the 

recovery process. Farmers have been 

complaining over the years regarding the surplus 

of veggies during the harvesting and lower prices 

at which they have to sell their harvest. If policy 

makers looked at the issue as an opportunity to 

be seized, Sri Lanka could gain huge export 

opportunities from the sector in which the 

country possess its comparative advantage and 

rather than over dependence on tea, this will give 

an opportunity to diversify the export basket. 

Although the apparel exports are suffering 

apparel manufacturing companies are moving 

into production of medical gear and protective 

apparel production to fill the increased demand 

for such products due to COVID-19 

(Semage,2020). Online clothing retail has the 

opportunity, but growth will be limited because 

often clothing is impulsive buying and 

consumers will have other priorities as long as 

the pandemic lasts (Semage, 2020). 

The opportunities for fresh food items and 

processed food items are expected to grow 

rapidly during the next couple of years in the 

recovery of corona outbreak,.Thus, seizing this 

opportunity with proper technological 

knowledge  with the intention of value addition 
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and ensuring high quality products, it will give a 

huge opportunity for Sri Lanka to develop the 

economy through these agricultural exports 

(Mendis,2020). 

Sri Lanka is no longer a location for cheap labor 

since cost of labor has increased over the years. 

This is one major reason why foreign companies 

are increasingly moving to cheaper locations 

such as Bangladesh. However, a considerable 

percentage of Sri Lankan labor force is educated 

which gives a greater opportunity for Sri Lanka 

to focus on service-based exports taking the 

advantage of country’s geographical location as 

well.  

With the increased global recognition for 

ayuruvedic products, and indigenous local 

medicine, local herbs are immediate export 

opportunities to be seized (Export Development 

Board,2020). 

5. TIME TO RE-THINK- ROLE OF GOVERNMENT 

AND INSTITUTIONS  

Frequent ad hoc policy changes should be 

avoided, and policies related to economy should 

be formulated. The country should have a 

vigorous policy formulation mechanism, prepare 

long term economic policies and establish an 

effective institutional mechanism to support it. 

One vital prerequisite to ensure that there is 

policy certainty is political stability. One major 

force behind high level of policy inconsistency in 

Sri Lanka is lack of strong political leadership, 

election-oriented decision making, frequent 

changes in the size and composition of cabinet 

ministers and oversized cabinet of ministers 

(Mendis,2020).  

Government, the political leaders and all 

government institutions should be extremely 

committed to bring about policy consistency and 

required policy reforms to promote exports, 

tourism and FDI s to Sri Lanka which result in 

foreign exchange stability and would positively 

contribute to attainment of many other macro-

economic objectives of the country. 

Dedicated institutions for export promotion such 

as Export Development Board (EDB), Sri Lanka 

Export Credit Insurance Corporation and Board 

of Investments (BOI) are functioning with the 

objective of increasing the demand for 

domestically produced goods and services 

through provision of better knowledge about 

foreign markets, provision of access to credit and 

attraction of foreign direct investments to support 

growth.  

These responsible government institutions 

should actively engage in developing a 

systematic export promotion policy which drives 

the country to focus on exports at national level. 

Further, their efforts should be directed towards 

creating an export-based development culture by 

bringing policy certainty and policy consistency 

which are essential for export development. 

6. CONCLUSION 

It is evident that exports and foreign trade play a 

key role in attaining economic growth in Sri 

Lanka. Boosting exports and integrating Sri 

Lankan economy with global economy are 

extremely vital to achieve an accelerated 

economic growth. While ideal remains in that, in 

reality, country’s world market share in trade has 

gradually declined over the years and Sri Lanka 

is well behind other Asian peers who have 

opened their economies at a much later time than 

Sri Lanka. Undiversified export basket, lack of 

commitment to attract sustainable FDI which 

promotes FDI, short term political agendas 

targeting elections, lack of visionary leadership 

over the years, policy inconsistency and 

instability and lack of institutional commitment 

can be identified as primary reasons behind 

country’s poor performance over the years. 

Due to these factors, Sri Lanka has been less 

immune to economic shocks. However, with the 

global pandemic COVID-19, the situation is 

further worsen resulting substantial depreciation 

of rupee against the dollar. However, the silver 

lining is amidst the negativities as the pandemic 

has also given enormous opportunities to the 

country, and also time to rethink. Thus, it is in the 

hands of policy makers to bring necessary policy 

changes to help economy to bounce back to 

growth path by reaping benefits through these 

new opportunities and by increasing institutional 
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and general public commitment to attain 

economic growth and development. 

REFERENCES 

Ahlam, A.S. (2020) Sri Lanka has untapped 

export potential. Daily Mirror. Retrieved 

from http://www. dailymirror.lk /print 

/business-news/Sri-Lanka-has-untapped-

export-potential-of-US---7-4bn:-ITC/273-

189421  

Asian Development Bank, (2020). ADB Briefs, 

The Economic Impact of the COVID-19        

Outbreak on Developing Asia  

Athukorala, E. Ginting, H. Hill & U. Kumar, 

(2017). The Sri Lankan Economy: 

Chartering New Course, Philipines, ADB. 

Central Bank of Sri Lanka, (2020). Recent 

Economic Developments. Colombo 

Central Bank of Sri Lanka, (2019). Annual 

Report. Colombo 

Chugaiev.O. А. (2020). Foreign Trade Strength 

of countries under the COVID 19 Pandemic. 

Actual Problems of International Relations  

Export Development Board. (2020). Retrieved 

from https://www .srilankabusiness. com 

       /edb/announcements-covid-19.html 

Exports decline 26.4% in 1H. (2020). Daily Ft. 

Retrieved from http://www.ft.lk/top-

story/Exports-decline-26-4-in-1H/26-

704646 

Export Expectations. (2020). Daily Ft. Retrieved 

from http:// www.ft.lk/ft_ view__ 

editorial/Export-expectations/58-706043 

Foreign Ministry Sri Lanka. (2020). EDB and 

Foreign Ministry Accelerates Efforts to 

Boost Exports. Retrieved from 

https://mfa.gov.lk/edb-and-fm-boost-

exports/. 

Institute of Policy Studies of Sri Lanka (2016). 

State of the Economy Report. Colombo 

Institute of Policy Studies of Sri Lanka (2015). 

State of the Economy Report. Colombo 

Institute of Policy Studies of Sri Lanka (2013). 

State of the Economy Report. Colombo 

Foreign Ministry Sri Lanka. (2020). EDB and 

Foreign Ministry Accelerates Efforts to 

Boost Exports. Retrieved from 

https://mfa.gov.lk/edb-and-fm-boost-

exports/ 

Mendis, T. (2018). Regional Economic 

Integration: Does it lead to Economic 

Prosperity. Paper presented at the 30th 

Anniversary Convention of Association of 

Professional Bankers Sri Lanka. 

Mendis, T. (2020). Mother Lanka on Saline. 

Daily Ft. Retrieved from 

http://www.ft.lk/columns/Mother-Lanka-

on-saline/4-700326. 

Ranasinghe. R. (2020). Critical Review on 

Economic Immunity of Sri Lanka – The 

Novel Corona Outbreak and Global 

Development, doi: 

10.13140/RG.2.2.34438.32324 

Semage.M (2020). Amidst COVID 19, Sri 

Lankan Apparel is Fighting for its Life. 

Economy Next. Retrieved from 

https://economynext.com/brand_voice/amid

st-covid-19-sri-lanka-apparel-is-fighting-

for-its-life/ 

The bounce is back’ in exports, says EDB Chief 

(2020). Daily Ft. Retrieved from 

http://www.ft.lk/front-page/The-bounce-is-

back-in-exports-says-EDB-Chief/44-

703412 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www/
https://www/
https://mfa.gov.lk/edb-and-fm-boost-exports/
https://mfa.gov.lk/edb-and-fm-boost-exports/
http://www.ft.lk/columns/Mother-Lanka-on-saline/4-700326
http://www.ft.lk/columns/Mother-Lanka-on-saline/4-700326
https://economynext.com/brand_voice/amidst-covid-19-sri-lanka-apparel-is-fighting-for-its-life/
https://economynext.com/brand_voice/amidst-covid-19-sri-lanka-apparel-is-fighting-for-its-life/
https://economynext.com/brand_voice/amidst-covid-19-sri-lanka-apparel-is-fighting-for-its-life/

	Brown C.pdf
	FINAL Proceedings 2020.pdf
	01 Insde.pdf
	02.pdf
	1. Introduction
	
	2.1. Undiversified Exports Basket and Export Markets

	
	
	In contrast, in most other second tier exporting countries, the number of products they have exported to the rest of the world has increased over time. The exports basket of Sri Lanka which had 238 products in 2010 dropped to 175 products in 2011 (Ins...
	The root cause for this decline is something within the country. This is clearly evident because most of the other countries within the region have outperformed Sri Lanka over the years and they have made international trade an integral part of their ...
	For example, both Vietnam and Sri Lanka had the same number of products in 1995.  However, over the years Vietnam has increased the number of products and it stood at 248 in 2011 whereas Sri Lanka only had 175 in 2011(Institute of Policy Studies of Sr...
	2.2. Impact of Foreign Direct Investment on Export Performance
	2.3. Impact of Trade and Tariff Structure on Trade Performance

	3. Untapped Export Potential of Sri Lanka
	
	
	Being an island surrounded by sea, whether Sri Lanka is reaping adequate benefits from fisheries resources is questionable. The country has a greater untapped potential in that arena. Other areas where there is potential for further growth are re-expo...
	
	
	
	The preset target of Export Development Board of Sri Lanka to achieve a 18.5 bn USD earnings from exports has now dropped to 10.75 bn USD with an indicative decline of 8bn USD (Export Development Board, 2020).
	Tourism Industry of Sri Lanka, which generates substantial income to the country, is severely negatively impacted by the global pandemic. The industry which was gradually recovering after Easter Sunday attacks has again been hit by global travel restr...
	Disruptions to global and local supply and demand chains have negatively impacted the export performance. Earnings from merchandize exports have dropped substantially 42.3% on year-on-year basis. Export of textiles and garments has dropped by 41.3%, r...
	The significant decline in exports coupled with decline in tourism industry and worker remittances has resulted in a considerable depreciation of Sri Lankan rupee against the Dollar. Rupee which stayed relatively stable until second week of March 2020...
	Imports have also dropped as a result of the urgent measures taken by the government and the Central Bank of Sri Lanka to prevent further depreciation of Sri Lankan rupee against US Dollar by suspension of import of moto vehicles and non-essential con...
	4.1. Opportunities amidst Uncertainties

	5. Time to Re-think- Role of Government and institutions
	6. conclusion
	It is evident that exports and foreign trade play a key role in attaining economic growth in Sri Lanka. Boosting exports and integrating Sri Lankan economy with global economy are extremely vital to achieve an accelerated economic growth. While ideal ...
	Due to these factors, Sri Lanka has been less immune to economic shocks. However, with the global pandemic COVID-19, the situation is further worsen resulting substantial depreciation of rupee against the dollar. However, the silver lining is amidst t...

	
	1. introduction
	2. significance of the study
	3. conceptual framework
	

	4. hypothesis development
	5. data analysis strategies
	6. data analysis
	7. discussion
	8. conclusion
	1. Introduction
	2. Literature Review
	2.1. Covid-19 Crisis
	2.2.  Lock Down: the response to the crisis
	2.3. Work from Home during Lockdown Period
	2.4. Work-Life Balance

	
	2.5. Work from Home and Work-Life Balance

	The existing literature provides mixed thoughts about the impact of work from home on employee work-life balance.
	Several researchers in the area argue that work from home allows employees to spend more time with their families, manage household chores, reduces commuting time that can be utilized for personal activities and therefore, improves the work-life balan...
	On the other hand, several key researchers in the area have provided contradictory opinions and stated that work from home negatively impacts the work-life balance as employees tend to allocate the time saved by working from home rather than commuting...
	2.6. Research Gap Identified

	3. Research Methods
	3.1. Research Approach

	The research adopted a mixed method of questionnaire survey and structured interviews.
	The researcher conducted the survey online and approached 130 respondents representing a variety of industries that worked from home during the lockdown period due to Covid-19. 111 individuals out of the invited respondents responded to the survey.
	Structured telephone interviews were conducted with 15 randomly selected employees from the respondents.
	The data gathered through the survey was analyzed statistically using the software SPSS to identify the impact of work from home on employees. The statistically analyzed information was then triangulated against the information generated through the i...
	3.2. Conceptual Diagram

	The conceptual diagram was developed using the Boundary Theory by Kossek et al. (2012).
	The diagram elaborates how the work hours and the working conditions of an employee impact the work-life balance. The work-life balance is determined using the parameters professional deadlines, personal choices, time for relaxation and conflicts with...
	3.3. Operationalization
	3.4. Sources and Collection of Data
	3.5. Test Hypothesis
	3.5.1. The Relationship between Work Hours and Work-life Balance.
	3.5.2. The Relationship between Working Conditions and Work-life Balance.


	4. Findings And Discussion
	4.1. Descriptive Statistics
	4.2. Statistical Analysis
	4.2.1. The Work-Life Balance
	4.2.2 The Regression Analysis
	4.2.3 The Significance Test
	4.2.4 Rejection/ Acceptance of Hypotheses

	4.3. Respondent Statements

	5. Discussion And Conclusion
	6. Implications of the Study
	7. Limitations Of the Research and Suggestions for Future Research
	1. Introduction
	1.1. International Migration
	

	2. Research Objectives
	3. Background
	4. Southeast Asia
	5. Research Methodology
	6. Findings and discussion
	6.1.  Economic Impacts
	6.2. Effects of Maternal Migration
	6.3. Gender Impact Assessment
	6.4. Impacts on Recipient Countries
	6.5. Impacts on Women Migrant Workers
	6.5.1. Exploitation and Abuse
	6.5.2. Reproductive Health
	6.5.3. Present Challenges
	6.5.4. Human, Social and Fiscal Barriers to Capital.

	6.6. Obstacles in Supply Specifically in STEM
	6.7. Gendered Processes in Finding Financing
	6.8. Obstacles Specific to Starting New Firms
	6.9. Externally Funded and Gender-based Discrimination
	6.10. Barriers to the Operation of a Small Business
	6.11. Obstacles to Growing Firms
	A specific issue for women entrepreneurs seems to be their inability to achieve growth, in particular sales growth. Another problem is that of finance and, as stated earlier, the entrepreneurial process depends somewhat on the initial conditions. In o...
	A survey by the Kauffman Foundation of 570 high-tech firms started in 2004 showed that women-owned firms were more probable to be organized as sole proprietorships, both during their startup year and in the years to conform to. Women entrepreneurs wer...
	While many women entrepreneurs face barriers to growth, they remain in a position to achieve strong growth. In that location are exemplars of these both in a number of developing economies (Ethiopia, Tanzania, and Zambia) surveyed by the ILO, as consi...

	
	6.13. Limited Access to Markets

	7. Conclusion
	1. Introduction
	2. Productivity In Public Sector
	3. Methods, Frameworks And Approaches In Measuring Public Sector Productivity
	4. Challenges In Measuring Public Sector Productivity
	5. Developing A Framework For Sri Lanka
	5.1. Measuring Inputs
	5.2. Measuring Output
	5.3. Calculating Productivity Indices
	5.4. Dealing with Quality and How Outcomes are measured

	6. Conclusion And Recommendations
	1. Introduction
	2. Literature Review
	3. Methodology
	4. Analysis
	4.1. Analysis of Student Perception in Online Assessments
	4.2.  Analysis of Student Performance in Online Assessments

	5. Discussion
	6. Conclusion
	In Sri Lanka, many farmers are operating in small scale farming and often face many socioeconomical challenges. Most of these rural farmers suffer from poverty and therefore with negative emotions. When these negative emotions are rooted it adversely ...
	1. Introduction
	1.1. Emotion and Human Behavior
	1.2. Emotion-Focused Coping
	1.3. Emotion-Focused Therapy (EFT)
	1.4. Emotional Disturbance
	1.5. Negative and Positive Emotions

	2. Family Empowerment and Intervention Techniques
	2.1. Intervention Techniques
	2.1.1. Emotionally Focused Therapy (EFT)
	2.1.2. Neuro-Linguistic Programming (NLP)


	3. Methodology
	4. Data Analysis
	5. conclusion
	1. Introduction
	2. Theoretical Background
	2.1. The Concept of Strategic Management
	2.2. The Concept of Strategic Implementation
	2.3. A Review of Conceptual Models and Frameworks for Strategy Implementation
	2.4. Key Theories and Framework Related to Strategic Implementation
	2.4.1. Three Distinct Conceptions for Strategic Implementation
	2.4.2. Open Systems Theory
	2.4.3. Resource-Based Theory

	2.5. Theoretical Framework Developed on Strategic Implementation

	3. Strategic Implementation Practices
	3.1. Strategy Implementation Practices of Public Universities and other Public Organizations in Sri Lanka

	4. Factors affecting strategy implementation in public universities
	4.1. Organizational Culture
	
	4.3. Trade Union Activities

	5. Strategy Implementation Challenges
	5.1. Strategic Implementation Challenges in Public Universities

	6. How to Overcome the Strategy Implementation Challenges
	7. Conclusion and Recommendation
	
	Keywords - commercial contracts, force majeure, supervening impossibility, frustration of contract, remedies, COVID-19 pandemic
	
	Keywords - Covid-19 pandemic. challenges to disabled, visually impaired and blind
	All nations including Sri Lanka, have been severely hit due to Covid-19 pandemic.  Emerging virus called Severe Acute Respiratory Syndrome Coronavirus-2 (SARS-CoV-2) was first reported in humans in Wuhan, China in December 2019, the World Health Organ...
	
	Disable people living in cities, compared to others may have four times of chance of getting ill or die during the Covid-19 response, not due to their vulnerability, but the absence of disability inclusive urban health policies and practices are large...
	Poor or no access to transport impedes the disable people seeking and continuing employment (Loprest & Maag, 2001). Disable people particularly in developing countries rely on self-employment of the informal sector (UN, 2018). A survey conducted in th...
	
	Thirty-six visually disabled persons comprising of 22 totally blind and 14 severely blind individuals including six females, from different geographical locations in Sri Lanka between the ages of 18 and 62 years were the case study subjects. Out of th...

	1. Introduction
	1.1. Background of the Study
	
	1.2. Research Question
	1.3 Research Objective

	2. Literature review
	2.1. Green Innovation
	2.2. Green Product Innovation
	2.3. Green Process Innovation
	2.4. Green Innovation and Differentiation Strategy

	3. methodology
	3.1. Conceptual Framework
	3.2. Research Proposition
	3.3. Sample Profile
	3.4. Data Collection Method
	3.5. Data Analytical Method

	4. Results and Findings
	4.1. Thematic Analysis of Hotel Industry
	4.2. Thematic Analysis of Banking Industry
	4.3. Thematic Analysis of Dairy Industry
	4.4. Case Study Analysis of Tele-communication Industry
	4.5. Summary of the Results

	5. Discussion & Conclusion
	1. introduction
	2. Tourism and travel-related services
	3. Impact of Covid-19 to Sri Lankan tourism and travel-related services
	4. RECOVERY MEASURES
	5. Taking measures to overcome the Covid-19 pandemic impact
	6. Taking measures to fix the already existing issues in the tourism industry
	7. conclusion
	1. Introduction
	2. Methodology
	3. Findings and Conclusion
	1. Introduction
	2. literature review
	2.1. Resilience
	
	2.2. Resilience in Business and Management
	2.3. Resilience in Ecology
	2.4. Resilience in Engineering
	2.5. Resilience in Psychology
	2.6. Resilience in Disaster Management

	3. Resilience in an organizational setting
	4. conclusion
	COVID-19 could be identified as a turning point in the human history which has allowed both scholars and practitioners to have a renewed interest in the concept of resilience to understand what makes certain organizations succeed under difficult circu...

	1. introduction
	2. travel and tourism sector
	3. T&T Sector and employment
	4. T&T Industry and Sustainable Development
	5. Covid-19 impact on T&T sector: global
	6. COVID - 19 impact on T&T sector: Sri Lanka
	7. discussion and suggestions
	7.1. The Suggestions to Resilience and Persistence of Sustainable T&T

	8. conclusion
	1. Introduction
	2. Approach
	3. Data description
	4. Data Pre-Processing
	5. Tokenising the Data
	6. Removing noise from the data
	7. Normalising the data
	8. Sentiment analysis Data preparation for the model
	9. Results
	10. Conclusion and Future Directions
	1. Introduction
	2. The Key Market Trends Before-COVID-19
	3. Industry Competitive Landscape
	In Sri Lanka, the hospitality sector faces tough competition from both international and local chain City hotels and resorts to resorts, boutique and other single and small-scale properties. Therefore, a distinctive aspect of the brands might be the l...
	3.1. Global Tourism Trends and Opportunities in Sri Lanka

	4. Low Participation of Women Among the Hotel Workforces
	4.1. Why are Women Losing Industry Opportunities?

	
	1. Introduction
	2.Literature review
	3.research methodology
	4.Data Analysis
	5.Finding and Discussion
	6.Conclusion and Recommendations



