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Abstract— Understanding the factors that 
influence Organizational Performance is vital 
because satisfied employees as well as supporting the 
society wellbeing will improve overall effectiveness of 
an organization. XYZ Company being the leading 
apparel manufacturing company in Sri Lanka plays 
a crucial and significant role within the Sri Lankan 
economy; however, lack of attention has been focused 
on understanding the concept of Organization 
Performance within this context. 

The main objective of this research was to identify 
whether there is impact or relationship between 
Green Sustainability Initiatives such as 
(Environmental, Social & Economical) and the 
organizational Performance at the XYZ Company. A 
survey was developed and utilized to gather data 
regarding the importance of several factors to an 
Organizational Performance. The data that was 
gathered was statistically analyzed in order to 
support or reject the research hypothesis. 

The findings of the research had been indicated 
that there is significant impact, between 
Environmental, Social & Economical Sustainability 
initiatives and Organizational Performance. The 
researcher then suggested for future researchers, 
certain strategies in order to enhance the 
Organizational Performance and has suggested other 
areas to be research accompanying the findings and 
limitations of this research. 

Finally, the researcher intends to draw more 
attention to the Organizational Performance at the 
XYZ Company and by doing that the researcher 
strives to enhance the overall effectiveness     via three 
pillars of Sustainability Initiatives. Thereby the 
determination of Researcher is to encourage 
implementation and practice and to help step the 
apparel Industry in Sri Lanka towards wining 
journey with a satisfied, motivated, well-educated 

and well society concern workforce within their 
organization. 

Keywords—Organizational Performance, Price 
Prediction, Used cars, Random Forest, Multiple Linear 
Regression, Robotic Process Automation 

I. INTRODUCTION  
Researchers have understood the importance of the 
sustainability & green concepts. Running an 
environmentally friendly business helps to reduce 
the impact on the environment and preserves 
natural resources.  Natural resources have 
becoming scarcity as a globally facing problem. 
Particularly when it comes to business 
organizations, in current context this needs to be 
understood how we can run the business in 
sustainable manner. Particularly when it comes to 
manufacturing firms, we need to see how we can 
align with green practices for better sustainability in 
the industry. Now a days most of the manufacturing 
firms in the industry, get in to these new practices 
of green sustainability & concepts. It’s very 
challenging to get in to these practices & play a 
good role in the industry. According to Peter Yacob, 
(2018) the results of sustainability practices have 
broader implications for manufacturing 
organizations, particularly in developing economies 
where the growth of manufacturing & the 
development of integrated environmental 
sustainability are key stages in economic 
development. 
 
Green sustainability is a broad discipline & it is 
about the study of how natural systems function 
remain diverse & produce everything that we need. 
Also, it has revealed human civilization takes 
resources to sustain our modern way of lifestyles. 
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There are countless examples throughout human 
history where the civilization has damaged its own 
environment & seriously affected due to its own 
survival chances. Sustainability takes our attention 
how we might live in harmony with the natural 
world around us protecting it from damage & 
destruction for the use of future generation as well.  

In today’s world, customers, retailers are focusing 
more on sustainable apparel, how far they can 
satisfy their own needs with sustainable solutions. 
According to Maria Eugenia Ruiz, (2018) retailers 
have shown an increasing interest in providing 
evidence of the sustainability of their activities.  
This is mainly due to the demands of the policy & 
consumers as well as competition. Further to that 
article, several retailers are making efforts to design 
& implement sustainable practices from a triple 
bottom line approach such as economic, social & 
environmental sustainability.  

II.SIGNIFICANCE OF STUDY 
Green sustainability has become a buzzword in 

companies big and small. Many of the true 
corporate giants have named sustainability as a key 
priority moving forward. Sustainability is most 
often defined as meeting the needs of the present 
without compromising the ability of future 
generations to meet theirs. It has three main pillars: 
economic, environmental, and social. These three 
pillars are informally referred to as people, planet 
and profits.The researcher identifies following 
major areas of significance related for this study as 
follows: 

Importance to the researcher 
The research would be of great importance to 

me as a researcher because researcher acquire 
research skills to conduct business research. Skills 
like developing questionnaires, interacting with 
new people, getting the necessary information, 
analyzing and presenting data. The research would 
also be beneficial to the Management of XYZ 
Company as it would shed some light on incentives 
and rewards valued by employees most; thus, 
would help them come up with incentive and 
reward systems that can promote productivity in 
the relevant company. The research also benefited 
the future researchers who carry out research about 
the same topic on the effects of incentives and 
wages and the effects they have on employee. As 
importance to the Policy Makers, this study 

benefits policy makers like the ISO Standards, 
Environmental authorities and other government 
organizations to come up with effective and 
realistic policies that led to protect the environment 
as well as to help the country to grow in 
economically. 
As importance to XYZ Company, the study was 
also beneficial to XYZ Company as they identified 
areas that they needed to improve on to be able to 
increase organizational performance, and to take 
necessary actions in future by considering the level 
of effectiveness towards organizational 
performance & value taken by the green 
sustainability initiatives and to maximize their 
profits. 

III.CONCEPTUAL FRAMEWORK 
As shown in Figure 1, in this research 

“Organizational Performance” is the dependent 
variable & there are three independent variables 
such as “Organizational initiatives on 
environmental sustainability”, “Organizational 
initiatives on social sustainability”, “Organizational 
initiatives on economical sustainability”. This can 
be considered as an acceptable model based on 
theories. 

 
Fig. 11. Organizational Performance 

Development of Hypothesis 
Under each category it is assumed that the 

hypothesis relevant to each Environmental, Social 
& Economical sustainability initiatives have an 
influence over organizational performance. The 
primary objective of the study is to prove the 
hypothesis. 
 



2019 International Conference On Business Innovation (ICOBI), 22 November, Colombo, Sri Lanka 

 
 

256 

H1- There is an impact between 
Environmental Sustainability & Organizational 
Performance. 

H2 - There is an impact between Social 
Sustainability & Organizational Performance. 

H3 - There is an impact between Social 
Sustainability & Organizational Performance. 

Data Analysis Strategies 
This section discusses the analytical strategies 

used in the study to achieve its objectives Method 
of analysis includes a statistical analysis of 
information collected using such tools as bar 
charts, However, as a data analysis tool the author 
is going to use SPSS.  The SPSS the most basic 
is a summary table of descriptive statistics that 
gives figures for all the measures and it uses 
graphical options to make comparisons between 
the variables simpler. 

TABLE II.  DESCRIPTIVE STATISTICS 

 
Data Analysis  

Researcher has analyzed the level of employees’ 
responses with regard to sustainability with 
organizational performance by applying 
descriptive statistics. Mean, Standard deviation and 
coefficient of skewness have been used to test the 
responses. According to descriptive statistics, all 
the mean values of variables are very close to the 
Likert scale 4. This says that responses with regard 
to the variables are in agree level. Highest standard 
deviation belongs to social Sustainability as the 
highest standard deviation is 0.73. This says that 
social Sustainability has comparatively higher 
variance.  

TABLE III.  CORRELATION ANALYSIS 

Independent Variables 
Organizational 
Performance 

Environmental 
Sustainability 

Pearson Correlation .649** 

Sig. (2-tailed) .000 

N 70 

Social 
Sustainability 

Pearson Correlation .886** 

Sig. (2-tailed) .000 

N 70 

Economical 
Sustainability 

Pearson Correlation .712** 

Sig. (2-tailed) .000 

N 70 

 
Minimum variance belongs to Economical 
Sustainability as the minimum standard deviation 
is 0.61. This indicates that comparatively 
organizational performance has minimum 
variance. All the coefficients of skewness are 
between -1 and +1. 
 

According to the correlation analysis, 
the probabilities of Social sustainability & 
economical sustainability are highly significant 
between the Organizational Performance 
(endogenous variable) and factors Green 
Sustainability (Exogenous variables). 
Environmental sustainability is significant with 
the organizational performance. Coefficients of 
correlation between them are positive. Their 
values are more than 0.6. This means that Green 
Sustainability Initiatives are having strong 
positive association with organizational 
performance. 

TABLE IV.  REGRESSION ANALYSIS 
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Probability of F test statistics of the regression 
ANOVA is highly significant as the P value is 
0.000. This means that the model is jointly 
significant and Green Sustainability Initiatives 
jointly influence on organizational Performance. 
Model is appropriate. Individual effect has been 
analyzed by table 4.6. Probability of Green 
Sustainability initiatives is highly significant with 
positive beta values. Their probabilities are less 
than 0.01. This says that they significantly 
influence positively on organizational 
performance. These assumptions have been tested 
as diagnostic tests to decide the validity of 
regression results. In the model summary, D-W test 
is in the accepted level and residuals are 
independent. All the Variance Inflation Factors 
(VIF) are less than 10 and it indicates that 
independent factors are not highly or perfectly 
correlated. Therefore, no multicollinearity problem 
in the regression model. Accordingly, regression 
model is highly valid.  

DISCUSSION 
When the Researcher considers the hypothesis 

made during this study, the hypothesis no 01, 
Environmental sustainability has a positive impact 
or relationship with organizational performance. 
According to the correlation analysis, the 
probability of Environmental sustainability is 
0.649.the standard must be 0.7. Therefore, there is 
significant between Environment sustainability 
with organizational performance. 

According to the regression analysis Probability 
of Environmental sustainability is highly significant 
with positive beta value. Their probability is less 
than 0.01. This says that they significantly influence 
positively on organizational performance. These 
assumptions have been tested as diagnostic tests to 
decide the validity of regression results. 
Accordingly, regression model is highly valid.  

When it comes to hypothesis no 02, Social 
sustainability has a positive impact or relationship 
with organizational performance, according to the 
correlation analysis, the probability of Social 
sustainability is 0.045 & therefore there is a high 
significant between Social sustainability with 
organizational performance. Accordingly, 
Correlation model is highly valid. 

According to the regression analysis Probability 
of Social sustainability is highly significant with 
positive beta value. Their probability is less than 
0.01. This says that they significantly influence 

positively on organizational performance. These 
assumptions have been tested as diagnostic tests to 
decide the validity of regression results. 
Accordingly, regression model is highly valid 

Hypothesis no 03, Economical sustainability has 
a positive impact or relationship with organizational 
performance, according to the correlation analysis, 
the probability of Economic sustainability is 0.049 
& therefore there is highly significant between 
Economical sustainability with organizational 
performance. 

 According to the regression analysis 0.058 which is 
significant because probability is less than 0.01.  
This says that Economical sustainability positively 
impact on organizational performance. 
Accordingly, regression model is highly valid. 

CONCLUSION 
The study assessed the relationship of the 

organizational sustainability initiatives taken & the 
organizational performance. The organizational 
problem was world customers are more concerned 
& more focused on Green concepts & 
Sustainability. When it comes to business world, 
most of the business leaders, suppliers are taking 
their initiatives through sustainability perspective to 
win the business world & for own their 
sustainability & survival. This research aims to 
investigate the effectiveness of Green Sustainability 
on organizational point of view performance at 
XYZ Company which is coming under Apparel 
manufacturing industry.  The “XYZ” company is 
attached to apparel industry which is manufacturing 
branded high-end sportswear garments to European 
market. This company has taken several initiatives 
on Green Sustainability to increase the market share 
of industry & to sustain in the emerging industry. 

The first objective of this study was to identify 
& determine the impact of the environmental 
sustainability initiatives of the XYZ organization 
for the organizational performance. 

Based on the Research in existence, a 
questionnaire comprising 29 questions was 
prepared and circulated among all the employees of 
the company. Questionnaire comprised of five 
personal questions and five close ended questions 
with five Likert scale related to Environmental 
Sustainability.  

The second objective of this study was to 
identify how was to identify & determine the impact 
of the social sustainability initiatives of the XYZ 
organization for the organizational performance. 
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According to the study, Questionnaire comprised of 
five personal questions and five close ended 
questions with five Likert scale related to Social 
Sustainability.  

The third objective of this study was to identify 
how was to identify & determine the impact of the 
Economical sustainability initiatives of the XYZ 
organization for the organizational performance. 

According to the study, Questionnaire 
comprised of five personal questions and five close 
ended questions with five Likert scale related to 
Economical Sustainability.  

 Finally, this study was to explore how 
significant of green sustainability initiatives affect 
to organizational performance. According to the 
respondent’s view, management & organizational 
support and is highly impact on the organizational 
performance. 
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